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Your December bill reflects
an extra 10%-holiday

discount* on gas and
electric services; granted

by the Holyoke Gas &
Electric Commissiog

*This discount does not apply to customers who are participating in an economic development incentive offer.
Economic development incentives include the First-Time Homeowner program, the Economic Development discount
program and all Contract Rate customers. Bills must be paid by discount date to receive discounts.

Protect your family from the dangers of Carbon Monoxide

Whether you heat your home with oil, natural
gas, propane, coal or wood, your heating
system can produce carbon monoxide (CO) if
it is not working properly, or if it is
inadequately vented. CO is also produced

from internal combustion devices such as cars
and small gasoline engines. Carbon monoxide

is odorless, colorless and tasteless, but very
toxic. Signs indicating the presence of carbon
monoxide in the home include stuffy, stale or
smelly air, very high humidity or soot coming
from a fireplace or heating system.

What are the symptoms of CO poisoning?

The symptoms of carbon monoxide poisoning

are often confused with those of the flu, and
the highest incidence of poisoning occurs
during the flu season.

Symptoms include headaches, dizziness,
nausea, unclear thinking, shortness of breath,
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weakness, vision problems and loss of
muscle control. High concentrations of
carbon monoxide can lead to
unconsciousness, brain damage or death.
However, a victim may not experience ANY
of these symptoms, or only one or a few
symptoms. You should suspect the presence
of carbon monoxide if symptoms tend to
disappear when you leave your home.

What should you do if you suspect the
presence of Carbon Monoxide in your
home?

¢ Open the windows and doors immediately.

¢ For an emergency inspection, immediately
contact a licensed heating contractor or
HG&E (Natural Gas customers) at
(413) 536-9300.

¢ If carbon monoxide is detected in your

home, seek medical attention immediately.

This important safety information has been
prepared by the Northeast Gas Association.

This holiday season, please be on alert for fraudulent activity! TIP: In order to
verify a person’s identity, ask them to provide you with your account number, your
last payment amount, and date of payment. This will help ensure you are talking to
an HG&E representative. Visit www.hged.com for more tips or call (413) 536-9300.
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RATE COMPARISONS

ELECTRIC
$110

$104

serving Northampton
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November 2017: Residential customer
consuming 500 kwh/month. Amounts shown
include all discounts and use the fixed default
generation supply price.

NATURAL GAS

$145

$144

serving Springfield

Berkshire Gas

November 2017: Residential customer
consuming 45 CCF/month. Amounts shown
include all discounts.
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EMPOWERING YOUR WORLD
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