HGE

HG&E’s New
Online Billing System

Online payments are easy with HG&E’s new online billing system, www.hged.com/payonline! Please take a moment

to review this step-by-step guide.

You can pay by credit (MasterCard, Visa, Discover) or debit card, or you may issue an electronic check from your
checking or savings bank account. In addition, you can choose to make a one-time payment, create an account, or

enroll in automatic payment (AutoPay).

One Time Payment
1.Visit www.hged.com /payonline and select One Time Payment in the left hand navigation.
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il- Welcome to Holyoke Gas & Electric's New Online Billing System!

This service offers up-to-date, online views of customer utility accounts, while also providing several
convenient payment options,

From the comfort of home, citizens can review such information as payment history, pending payments, and
account status.

If you already have an account, sign in using the Login aption at the top right. If you simply want to make a
payment, you can use the One Time Payment feature via the left-hand menu option. You will need the
customer - location ID values from your Utility bill.

To get started using this site, you will need to create a Single Sign On (SSO) profile by selecting the "New
User" option at the top-right. Once you have created an account and verified your email address, you will be
able to sign In and attach your utility account(s) to your profile. You can then take advantage of all the

features of this site
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When the pop-up box appears, enter your account number and click Pay to move to the next screen.

& Time Payment
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Home. View Fees
Gne Time Payment

Aceount bhmber:  GO0GSIS74-000020148

Location Address:

Customes Name:  ROGERS, STEVEN & Lish

: myszeona

THERE 1S A $5000 LIMIT VG CREDIT CARDS

Select Credit Card or Check and click continue.
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Enter payment information and click continue to complete.

* = Required

Please complete the flelds below with your payment information. The cardholder name must appear exactly as it does on your credit
card. Also, be sure to use the billing address of the credit card as it appears on your statement

B = 2.

‘Card Details.
* Card Number:

* Expiration Date:

* Card Security Code:

‘Cardholder Name

* First Name:

Middle Initial-

“ Last Name:

Billing Address

* Address One:

Address Two:

:

Payment Information

* = Required

Please complete he fields below with your payment information. The cardholder name must appear exacily as it does on your credit
card. Also, be sure to use the billing address of the credit card as it appears on your statement

Check Details
* Account Type: El
* Routing Number:
* ACCOUNT NUMDET
* Check Type: E|
Company Mame:
Account Holder Name
* First Name:
Middie Iniial:
* Last Name:
Account Holder Address
* Address:

Address Two:
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http://www.hged.com/payonline
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