Current Construction & System Maintenance Projects
Updated: May 3, 2021
If you have any questions, please Contact: Customer Service: (413) 536-9300
Bill Sullivan, Gas Engineer: (413) 322- 1523
Carl Peterson, Electric Engineer: (413) 536-9398
Please note: This is not a complete list of projects. Regularly scheduled construction activities
typically take place between 7:00 am and 4:30 pm. Future Projects may be delayed or cancelled at
HG&E’s discretion.
Tree crews and other HG&E contract personnel will be working at various times and locations throughout
the year. If there are any questions regarding tree crews and/or other contract personnel, please call
(413) 536-9355.

Current Projects
Beech Street/ Carter Street– Electric
Location
Description

Beech St / Carter
Underground Electric Work

Impact

One lane of traffic

Duration

Expected Completion 5/8/21

Hampden Street - Gas
Location
Description

Hampden St between Nonotuck St and Northampton St
Gas Service Renewals

Impact

Customer’s gas service will be interrupted for approximately 4-6 hours while HG&E
replaces the piping from the gas main to the gas meter. Parking signs will be placed
on the side of the road at the end of each day to keep the target work area open for
the next morning.
Throughout this project, HG&E will maintain one lane of traffic as much as possible. In
order to complete the project, there will be times HG&E will have to close the road
and implement a detour.

Duration

Expected completion date: 6/1/2021

North Bridge Street - Electric
Location
Description

N Bridge St and Hadley Mills Rd
Installing poles

Impact

One lane of traffic

Duration

Expected Completion 5/15/21

Pearl Street - Gas
Location
Description

Pearl St between Highland Ave & Lincoln St
Gas Main and Service Relocation

Impact

Customer’s gas service will be interrupted for approximately 4-6 hours while HG&E
replaces the piping from the gas main to the gas meter. Parking signs will be placed
on the side of the road at the end of each day to keep the target work area open for
the next morning.
Throughout this project, HG&E will maintain one lane of traffic as much as possible. In
order to complete the project, there will be times HG&E will have to close the road
and implement a detour.

Duration

Expected completion date: 6/1/21

Various Locations – Electric (Pleasant, Hampden Lincoln St WE 5/8/21)
Location

Approximately between Nonotuck Street & Elm Street and Dwight Street & Lincoln
Street
Conversion & Relocation

Description
Impact

Duration

HG&E will be working to upgrade poles, wires, and transformers as part of reliability
improvements and system enhancements in the areas approximately located between
Nonotuck and Elm Sts. and Dwight and Lincoln Sts. This work will continue throughout
the course of the year. It will entail outages from time to time as crews work to
transfer customers from the old infrastructure to the new infrastructure. Customers
will be notified of any outages in advance.
Expected completion date: 12/31/21

Future Projects
Morgan Street - Gas
Location
Description

Morgan St
Gas Main and Service Relocation

Impact

Customer’s gas service will be interrupted for approximately 4-6 hours while HG&E
replaces the piping from the gas main to the gas meter. Parking signs will be placed
on the side of the road at the end of each day to keep the target work area open for
the next morning.
Throughout this project, HG&E will maintain one lane of traffic as much as possible. In
order to complete the project, there will be times HG&E will have to close the road
and implement a detour.

Duration

Expected start date: 6/1/2021

Northampton Street - Gas
Location
Description

Northampton St between Beech St and West Franklin St
Gas Service Renewals

Impact

Customer’s gas service will be interrupted for approximately 4-6 hours while HG&E
replaces the piping from the gas main to the gas meter. Parking signs will be placed
on the side of the road at the end of each day to keep the target work area open for
the next morning.
Throughout this project, HG&E will maintain one lane of traffic as much as possible. In
order to complete the project, there will be times HG&E will have to close the road
and implement a detour.

Duration

Expected start date: 6/1/2021

Valley Heights Street - Electric
Location
Description

Valley Heights Street
Conversion & Relocation

Impact

As part of the required improvements, seven new poles will be set along the street;
one HG&E pole and six Verizon poles. Three of the new poles will be replacing
concrete street light structures. All utility wires will be moved to the new
infrastructure and ten poles will be removed from backyards.

Duration

Expected start date: TBD

