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Empowering your world.”

gas | electricity | steam | telecom




The safest way
to pay your bhill.

Did you know that DirectPay is actually safer
than checks? Direct payment utilizes the same
system as direct deposit, which pays over half
of all US Social Security
benefits. In fact, over

37% of US households
currently use direct

payment programs.

And remember, you

may cancel your direct %

payment authorization \

at any time.
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How does HG&E
DirectPay work?

Complete the attached application and return it
with a blank, voided check. We will then
complete a test on your account. Next you will
receive a letter stating when DirectPay will
begin. Once DirectPay has started, each
subsequent statement from your financial
institution will list the date and amount paid to
HG&E. DirectPay will not affect any budget
billing arrangements you may have and no fee
is imposed for this service by HG&E.

Please mail this application and a blank check

marked “VOID” to HG&E at the following address
(please do not enclose with your bill payment)

7
.

Empowering your world.”

City of Holyoke Gas & Electric Dept.

99 Suffolk Street | Holyoke, MA 01040



