Mass. DPU 178E
Replaces Mass. DTE 166E

RESIDENTIAL
ELECTRIC SCHEDULE

AVAILABILITY
Service under this schedule is available for all residential purposes in an individual
private dwelling or an individual apartment.

RATE - APPLIED MONTHLY
Customer Charge $4.46 per meter

All kWh at $0.1044 per kWh
Renewable Energy Charge at $0.00050 per kWh (Not subject to any discounts.)

DISCOUNT
A discount of 10% will be allowed on current gross bills provided the bill, including any
arrearage, is paid in full within fifteen (15) days of date of bill.

PURCHASED POWER ADJUSTMENT
There shall be an adjustment in rate due to cost of power as provided in the Department's
Standard Purchased Power Adjustment Clause in effect from time to time.

HYDROPOWER REDUCTION

There shall be a reduction in rate due to power purchased from the Niagara hydroelectric
projects provided in the Department's Hydroelectric Power Reduction Clause in effect
from time to time. This reduction in rate may be further increased based on Department’s
owned hydroelectric facilities, at the discretion of the Department from time to time

TERMS AND CONDITIONS

This rate is subject to termination at any time upon notice to the Department. Bills are
due and payable 30 days after date of billing. Service is governed by the "Rules and
Regulations of the Holyoke Gas & Electric Department, City of Holyoke,
Massachusetts."
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