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CITY OF HOLYOKE 
GAS & ELECTRIC DEPARTMENT 

COMMERCIAL ELECTRIC SPACE HEATING 
SCHEDULE 

 
AVAILABILITY 
This schedule is applicable to the use of electricity for commercial building heating and 
air-conditioning where the customer has permanently installed electric space heating, and 
no other source of comfort heating is installed.  Lighting and miscellaneous small 
appliances incidental thereto are allowed but limited to connected load to 1/5 of the total 
connected load. A minimum monthly demand of 10 kW or a minimum monthly 
consumption of 3,000 kWh is required to be available for service under this schedule. 
 
RATE - APPLIED MONTHLY 
 Customer Charge   $4.46 per meter 
 Demand Charge 3.00 per kW 
 Energy Charge .10 per kWh. 
 
DISCOUNT 
A discount of 10% will be allowed on current gross bills provided the bill, including any 
arrearage, is paid in full within fifteen (15) days of date of bill and provided that no 
discount will be allowed to customers having a power factor less than 85%. 
 
PURCHASED POWER ADJUSTMENT 
There shall be an adjustment in rate due to cost of power as provided in the Department's 
Standard Purchased Power Adjustment Clause in effect from time to time. 
 
BACK-UP POWER 
Customers who have on-site generation to meet some of their own load requirements 
shall be subject to a facilities charge as provided in the Department’s Standby Facilities 
Clause in effect from time to time. 
 
TERMS AND CONDITIONS 
This rate is subject to termination at any time upon notice to the Department.  Bills are 
due and payable 30 days after date of billing.  Service is governed by the "Rules and 
Regulations of the Holyoke Gas & Electric Department, City of Holyoke, 
Massachusetts." 
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