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CITY OF HOLYOKE 
GAS & ELECTRIC DEPARTMENT 

METERBASE SURGE PROTECTION 
 
AVAILABILITY 
This service is available to most residential, commercial, and industrial customers. 
 
RATE-APPLIED MONTHLY 
Meterbase Surge Protection  $3.75  
 
DISCOUNT 
No discount applies to meterbase surge protection devices. 
 
TERMS AND CONDITIONS 
The above monthly rate for the meterbase surge protection devices includes the cost of all mate-
rial and labor. 
 
A warranty registration card will be required to be filled out upon the purchase of a point-of-use 
device and the City of Holyoke Gas & Electric Department will not be responsible for warranties 
and guarantees of the point-of-use device. 
 
Massachusetts State Sales Tax will be added to the cost of the point-of-use devices at the time  of 
billing. 
 
This contract shall be for one (1) year and then cancelable on thirty (30) days notice.  If a device 
is used for less than one (1) year, the customer will pay $35 removal fee.  There shall be no re-
moval charge if agreement is canceled after  the initial one (1) year period. 
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